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1. TlognepxaHue KU3HEHHOT0 HUKJIA IPOTPAMMHOI0 O00ecIeYeHus

[lonnepxaHue  JKM3HEHHOTO — IMKJIa  [POrPpaMMHOIO  oOecnedeHus
«JIAH.NHTepHEeT-MOHUTOPUHI» 00ECIIEUMBAETCS 3a CUET €r0 CONPOBOXKICHUSA U
IIPOBEJCHUE OOHOBJIEHUI B COOTBETCTBUU C COOCTBEHHBIM IJIaHOM pa3padotku [10
U MO 3asBKaM KJIMEHTOB. B pamkax texHudeckoil nmogaepxku I1O oka3biBaroTcs
CJIEAYIOIIUE YCIIYTU:

* IIOMOIIb B HACTPOMKE U IMUHUCTPUPOBAHNY;

* nosicHeHue (yHkuuonana moayiei 110, momors B sxcrutyatauu [10;

* MPEIOCTaBJICHUE JOKYMEHTAIIUH.

2. YcrpaHeHHe HeMCIIPABHOCTEl, BHISIBJEHHBIX B X0/1€ IKCILIyaTalllu

MPOrpPaMMHOI0 odecrneYyeHmnst

HeucnpaBHOCTH, BBISIBIIEHHBIE B XO/I€ SKCIUTyaTalluU MPOTyKTa, MOTYT OBITH
UCIPABIICHBI CIEAYIOUIIM 00pa3oM:

Enuanunas pabota crnenuanvcra Ciy>KObl TEXHHUYECKOH TMOIACPKKH TIO0
3anpocy mosb3oBarens. llomp3oBarens oOpamaercss Ha €IUHBIA  HOMEP
TEXHUUYECKON TOJJCPKKU, HAMpaBiIsgeT MH()OPMAIMOHHOE MHCHMO C OMUCAHHEM
npo0JieMbl B CUCTEME WJIU MPHUKIAIbIBACT CKPUHIIOT MPOOJIEMbl U OTHPABISET B

ciyx0y noguepxku info@eletek.ru.

3. CoBepuieHCTBOBaHME IPOTPAMMHOIO 00ecre4eHus
[TpoxykT perymsipHO pa3BUBaeTca: B HEM  TIOSBISIOTCS  HOBBIE
JIOTIOJTHUTENIbHBIE BO3MOXKHOCTH, paciiupsiercss (PyHKIMOHAN, ONTUMHU3UPYETCS
pabora [10, oOHOBIIsIETCS UHTEPGEHC.
[Tonp30BaTenh MOXKET CaMOCTOSITENILHO IMOBJIMATH HAa COBEPIIEHCTBOBAHUE
OpOAYKTa, JJIsi A3TOrO0 YCOBEPIICHCTBOBaHHMS Ha HEOOXOJUMO HAamlpaBUTh

TEXHUYECKOMN MOIAEPKKE NPEJI0KEHNE MO JEKTPOHHOM mouToi info(@eletek.ru.

[Mpennoxkenue 3hGekTuBHOCTH OyAET PACCMOTPEHO M B CIIyvae MPU3HAHUS
ero 3gdexruBHOCTH, OyAeT 700aBIEHO B TUIaH Pa3pabOTKH U COOTBETCTBYIOIINE

n3MeHeHus nosssarcs B I10.
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4. TexHn4eckas MoJIePKKA MPOrPAMMHOI0 odecnevYeHmst
JUist okazaHusi TexHuueckol mnonaepkku I[1O BbineneH enuHbIA HOMED
TexHuueckou nmoaaepxku 8 (495) 107-90-89.
Taxxe monws3zoBarenu [IO MoOryT HampapisiTh BO3HUKAKOLIME BOIPOCHI HA

JIEKTPOHHYIO MTOYTY TEXHUYECKOU MOAepKKH 110 aapecy info@eletek.ru.

B mporiecce conpoBoxaeHUsT 33€HCTBOBAHO 4 CHEIMAINCTa TEXHUYECKOM
MOJIICPIKKH.

Jist moanepxku padorocrocoOHocTH [1O B opraHuszanuu BbIJEICHBI JIBE
IpyNIbl MepcoHaNa: MHXXEHEeP-MPOrpaMMUCT 00€CIeUUBAIOIINN KOHCYIbTAlUU U
CHELHMATUCT 00pabaThIBaIOIIUIl OTBETHl HAa BOIPOCHI MO paboTe MPOrpaMMHOIO
obecrieueHus: 1O dJeKTpoHHOW TmouTe Iinfo@eletek.ru u eguHOMYy HOMEpY
TeXHUYECKOHN nojaepku no padounm ausam ¢ 10:30 go 18:00 mo agpecy: 127322,
r. Mocksa, yin. MunameHkoBa, 1. 4A, kop. 1.

5. DakTuuyecKuil apec pa3MelleHnsi pa3padoTYUKOB

B nmpomecce paszpabotku ObpUTO  33A€MCTBOBAHO S5 MPOTrPaMMHCTOB:
CHEIUAINCT MO pa3paboTKe MOIb30BATEIBCKUX HHTEP(PEHCOB, CIEHHAIUCT IO
0a3aM NaHHBIX, CHEIHAIMCT MO pa3paboTKe BeO-MPUIOKEHHH, CIEHUATUCT 10
pa3paboTKe CEPBUCOB 0OPAOOTKH JAHHBIX, CIICIIUATUCT 0 aHATN3Y JTaHHBIX.

dakTHYecKul aapec pasmernieHus paspadoruukoB 127322, r. Mocksa,

yi. Munaienkosa, 1. 4A, xopn. 1, ten.:+7 (495) 107-90-89
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